LEARNING MATERIALS 

Lund University  
 EMPOWERMENT, INTEGRATING THEORY AND PRACTICE.
	 Learning Outcomes

	 4.  Engage with the theory, values and skills of empowering practice with marginalised service users



	Content (knowledge, skills, values)  
	This task is about integrating empowerment theory and practice. The key content is answering the question; What does empowerment mean in theory and in practice from a comparative perspective?

· Question 1 Empowerment theory 

· Question 2 The ecology of the service and the users

Question 3 Empowerment pratice


	Learning materials  (How we teach, use exercises etc. in detail)

For students:


	Question 1 Empowerment theory 

How would you define empowerment? You shall look at what you have been reading, experienced and learned about empowerment before you started at you international placement and apply it by analyzing what you see and experience in different settings. This module provides you with recommendations where to read more about empowerment theory and practice. You shall also interview practice teachers and practitioners about what they recommend regarding specific settings of social work practice. The focus of the module is reflecting on opportunities for user influence and empowerment practice as well as what hinders user influence or makes it problematic. The reflection shall be comparative between what can be considered as your reference at home and in the country where you have your placement. 

Question 2 The ecology of the service and the users

Understanding and reflecting upon what services provide can be addressed from different perspectives. The service and its users depend on conditions under which the service are regulated or run. What impact has regulations, values, ethics and other codes? What is considered the “majority and minority” culture etc?

Learn about what regulates the specific service that you are observing. Find out what the service is supposed to provide from the providers perspective. Link that answer with who is intended to be “the target groups”? 

Are the service users coming by them selves looking for the social worker or is there a system of referrals? If referrals, who refers the service user to the social worker? What makes a difference? What do people say about the service provided by persons who refer? What has the service user been promised by the referrer?
All these questions are about understanding the ecology that has an impact on the service user and the service provided and the individual provider.
You shall learn to identify the specified target group for the service in theory and who are using it in practice. Here is some example upon questions that you can use;

· Who provides the service and what consequences does it have? Are there differences of who uses a specific service depending on who provides the service? (Church, statutory sector, voluntary organisation, charity etc.) . 

· What situations and circumstances is the service supposed to address? What are the service aims?

· Why are the users attending the service? Is there different story depending on if it is the service provider or the users that answer the question?

To understand what empowerment is about you have to reflect upon the living conditions and background of those who are the service users of the specific service where you have you placement. There are differences in status, background, family situation and what kind of problems that the service users present as things that they need help with.
This is for example the case if the user has a economic situation that is under control giving more room for looking into other needs  (reference to Maslow) We all need a secure base. When we got that to a minimum extent there is room for crisis interventions/support. What kinds of support are provided; economic benefits, child care guidance, counselling? What range of services are defined as social work? 
 

Question 3 Empowerment practice

Write a short case example from what you have experienced during placement. You can either use a real case if confidentiality is secured or construct a case. Write an essay maximum 4 pages, answering the following questions.

· Present an example of a situation where the service user is disempowered. Use an example from observing your supervisor or some other practitioner alternatively construct a case from different experiences and observations.

· Analyse what factors and processes that play key roles for the disempowerment. 

· Reflect upon what could have been done different from the service provider/organizational perspective. What did the social worker do and what could have been done different resulting that you would define the work as empowerment practice?

· What did the individual service user and/or service user support group do that hindered empowerment?

What could have been done different by the user in order to be more actively involved and taking part in the process, planning and  making decision on  what support and action to be provided.

	Assessment 

                                   
	Question 1 empowerment theory is to be prepared and discussed at the university at home and can as well be shared in seminars with students on the host university.
Question 2 The ecology of the service shall be discussed in supervision on “site”. Present you reflections for your practice teacher on site and as well for the staff at the service if the supervisor agrees with you doing so.

Question 3 Empowerment practice. Written an essay, maximum 4 pages. To be marked by you tutor after discussion in supervision.

	Required readings  
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